@Congress of the Wnited States
Washington, DE 20515

March 10th, 2021
The Honorable Jim Justice
Governor
State of West Virginia
State Capitol
1900 Kanawha Blvd, E
Charleston, WV 25305

Dear Governor Justice,

Thank you for your diligent work to guide our state through the COVID-19 pandemic. We write to
encourage West Virginia to join 45 other states in allowing citizens to request a replacement Social
Security number (SSN) card online.

The closures of Social Security Administration (SSA) offices during the pandemic have highlighted a
need for West Virginians to be able to easily apply online to receive a replacement SSN card. As you may
know, the SSA has been working across the United States to implement the Internet Social Security
Number Replacement Card (iISSNRC) service. This service helps alleviate the need to apply in person for
a replacement SSN card by applying online. We write to you today as West Virginia is one of five states
in the United States that does not have access to this service.

The COVID-19 pandemic has highlighted the need for an online service and the iISSNRC service is no
exception. The iISSNRC service has proven successful in 45 states across the nation. The online
application collects and verifies the information required for a replacement SSN card, and the portal has
built in security features that aim to protect the integrity of the replacement card application proccess.

As of January 2021, the SSA has identified only one fraudulent iISSNRC transaction out of over 40,000
total iISSNRC transactions manually reviewed by the Office of Anti-Fraud Programs. In July 2018, the
Office of Inspector General issued a report which commended the SSA on efforts to mitigate risk in
iISSNRC. This online service is an important initiative that is safe, convenient, and cost effective for the
residents of West Virginia.

We are pleased to hear of the ongoing discussions with the SSA, American Association of Motor Vehicle
Administrators (AAMVA), and the West Virginia DMV. We appreciate your attention to this important
matter, and do not hesitate to reach out if you have any questions.

Sincerely,
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